Defi N i ng At Boehringer Ingelheim, a streamlined definition of
who underserved communities are helps us to better
understand which barriers they face, their concrete

U n d e rs e r\le d needs and how our initiatives can deliver the most
impactful and sustainable solutions.
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Commu nltles Our definition is:

“People and animals who
Equal access to health services is not a given for li\le in e nVi ronme nts Of
everyone. Despite progress in recent decades, many ineq ua lit\/ 3 nd face Clea rl\/

people worldwide still struggle to get the best possib-

le level of healthcare. Underserved communities are demo NSt rated ba rrie s to
particularly at risk: Health inequities greatly impact their ’
living conditions and therefore quality of life. aCCessS h ea lt h care.

Based on this definition, underserved populations face
barriers in the following areas:
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